Furnizor : S.C. ELECTRICOM S.A.

Indicatori de performanta generali privind calitatea activitatii de furnizare

Anexa Nr. 1 la standardul de performanta

:lr:: ndicatorul de performan(a general Tipuicr | e Fe;g‘l‘zm I\gg;‘: ‘;%rl‘lﬁ‘e Mai 2016 | lunie 2016 | Tulie2016 | August 2016 Se"ztg‘;’ﬁb"e 0“;%’{‘16’”" N";‘;‘:“e De;g’;‘é’“e semestrul T | semestrul 11| Anul 2016
0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
casnic 0 0 0 0 3 2 2 2 2 2 2 0 0.83 1.67 1.25
Durata medie de emitere a ofertelor de furnizare - noncasnic mic 2 2.5 3 2 2 3 3 3 3 3 3 3 2.4 3.0 2.7
art.5, alin. (1), a) noncasnic mare 3 2 2 3 3 4 3 3 3 3 3 3 2.8 3.0 2.9
1 total 1.7 1.5 1.7 1.7 2.7 3.0 2.7 2.7 2.7 2.7 2.7 2.7 2.0 2.6 2.3
casnic 0 0 0 0 2 3 3 3 3 3 3 0 0.83 2.50 1.67
Durata medie de semnare a contractelor de furnizare- Inoncasnic mic 3 3 3 3.5 2 2 3 3 3 3 3 3 28 3.0 2.9
art.5, alin. (1), b) noncasnic mare 35 3 3 2.5 2 3 4 4 4 4 4 4 2.8 4.0 3.4
2 total 2.2 2.0 2.0 2.0 2.0 2.7 33 3.3 3.3 3.3 3.3 3.5 2.1 3.2 2.7
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 )
(Numar de contestatii justificate privind facturarea - noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
art. 8, alin. (1), a) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 !total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 [
Numar de contestatii justificate privind facturarea, Casme____ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
. . .. . Inoncasmc mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
;j[mnat la numarul de CF deservifi - art. 8, alin. (1), oncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 [
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 )
Durata medie de rezolvare a iilor privind ic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
facturarea - art. 8, alin. (1), b) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5 !total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 [
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0]
(Numar locuri de consum reconectate pt. care furniz. Inoncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
solicitd reluarea in cel mult 4 ore-art. 9, alin. (3), a) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
6 total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 [
Numar locuri de consum reconectate pt. care furniz. S 0 0 0 0 0 0 0 0 0 0 0 0 0 0 u
solicitd reluarea in mai mult de 4 ore-art. 9, alin. 3), noneasmie mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
b) |noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
7 total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 [
(Numar de solicitari de modij e tarifului regle
de catre clientii casnici , solutionate in mai putin de 10 | casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
zile lucratoare -art. 10, alin. (3).
8
. L - . . |casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0]
1{\;:;»12: ’penm Ade) f;[’ul celor ]‘lrelvaz.utgf la“jl;t'..r_lfjl_a;;;; noncasn%c e 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
34 |noncasmc mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
9 ! Itotal 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0]
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0]
Durata medie de raspuns la petitiile prevazute la art. |noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
11 alin (1), art. 11 alin (3), lit. b) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
10 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Durata medie de t e cdtre OR a sesizarilor  |noncasnic mic 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
primite prin e-mail - art 13, alin (1), a) noncasnic mare 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
11 total 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Durata medie de transmitere a sesizarilor primite in |casnic 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
scris de la CF, prin postd, fax sau direct la sediul  |noncasnic mic 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
furnizorului, inclusiv cele referitoare la accesul la refea{noncasnic mare 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
12 art. 13, alin (1), b) total 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Numar.de linii Iel.e‘/afltce disponibile C-Fpenl.ru total 1 1 5 5 5 5 5 5 5 5 5 5 1 5 5
comunicarea cu furnizorul - art. 14 alin (2) lit. a)
13
(Numar de puncte unice de contact care asigura
administrarea unui centru de telefonie, respectiv call-
center, cu numar de apel gratuit sau cu tarif normal
pentru informatii comerciale clienti - minim 12 ore in ~ |total 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2
zilele lucratoare, care sa aiba posibilitatea inregistrarii
numarului de apeluri si a timpilor de asteptare - art. 14
alin. (2) lit. b)
14
Ntfmzir lin.i[ telefonice cu operator 24 ore din 24-art 14, (otal 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
| 15 Jalin (2). lit ¢)
16 |Numar linii telefonice gratuite-art 14, alin (2), d). total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0]




(Numar de linii telefonice cu numar de apel cu tarif

17 normal - art. 14 alin (2) lit e)-art 14, alin (2), lit e). total 1 1 ! ! ! 1 ! 1 ! ! ! ! ! 1 !

(Numarul de reclamatii privind schimbarea furnizorului
18 rimite de la CF - art 15, alin (2), lit a) total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0]
Nr reclamatii privind schimbarea furnizorului primite |noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
de la CF deserviti de alt furnizor-art 15, alin (2), b)  |noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
19 total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 [
R . . . i 0 0 0 0 0 0 0 0 0 0 0 0 0 0 )

Nr de reclamatii privind schimbarea furnizorului castic ____

deduse spre solutionare instantei de judecatd-art 15, :Z:zz:::z Z:'e 8 ((; 8 8 g 8 g 8 g g g 8 8 8 g
20 alin @), lit) !total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
. , U P y . |casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0]
Numajr'iun]u‘;'liate inin. vturﬁ;’::ju‘decatﬁ (.'1: ‘:ef:t’;:;?mlm noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
defavorabila furnizorului respectiv-art 15, alin (2), d) foncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
21 Jtotal 0 0 0 0 0 0 0 0 0 0 0 0 0 0 [

* Semnificatia in detaliu a fiecarui indicator este cea precizata in textul Standardului de performanta pentru activitatea de furnizare a energie electrice la referinta mentionata in prezenta anexa, la referinta mentionata in anexa




Furnizor : S.C. ELECTRICOM S.A.

Indicatori statistici privind activitatea de furnizare

Anexa Nr._2 la standardul de performanta

Nr. [Indicatorul statistic* . ianuarie | Februarie | Martie Aprilie . . . Septembrie | Octombrie | Noiembrie | Decembrie
ert. Tipul CF 2016 2016 2016 2016 Mai 2016 | Iunie 2016 | Tulie 2016 | August 2016 2016 2016 2016 2016 semestrul I | semestrul 1| Anul 2016
0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
casnic 0 0 0 0 0 0 0] 0 0 0 0 0 0 0 0
(Numarul de incalcari ale duratei de emitere a ofertelor |noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
de furnizare - art. 5 alin. (4) lit a) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1 total 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0)
, . . casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
(Numarul de compensatii platite CF pentru nerealizarea —
nivelului garantat al indicatorului de performanta art 5 floneasnic mie 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
alin (4) it b) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 |mtal 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0}
[casnic 0 0 0 0 0 0 0] 0 0 0 0 0 0 0 0
(Numarul de contestatii privind facturarea art 8 alin (3) Inoncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
lit a) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 total 0.0 0.0 0.0 0.0 0.0 0.0 0.0, 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0)
casnic 0 0 0 0 0 0 ) 0 0 0 0 0 0 0 0
(Numarul de contestatii privind facturarea, raportat la  |noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
numarul de CF deserviti art 8 alin (3) lit a) noncasnic mare 0 0 0 0 0 0 0] 0 0 0 0 0 0 0 0
4 |mtal 0.0 0.0 0.0 0.0 0.0 0.0 0.0, 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0}
snic 0 0 0 0 0 0 0] 0 0 0 0 0 0 0 0
(Numarul de compensatii platite CF in cazul nerealizarii |Icasmt. —
nivelului garantat al indicatorului de performanta art 8 ponei e e 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
alin (3) lit b) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5 total 0.0 0.0 0.0 0.0 0.0 0.0 0.0, 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0)
. . . . casnic 0 0 0 0 0 0 ) 0 0 0 0 0 0 0 0
Numarul de incalcari ale timpului de raspuns la —
contestatiile privind facturile de energie electrica art 8 floneasnic mie 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
alin (3) lit ¢) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
6 - |mtal 0.0 0.0 0.0 0.0 0.0 0.0 0.0, 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0)
snic 0 0 0 0 0 0 0] 0 0 0 0 0 0 0 0
(Numarul de locuri de consum decontate pentru neplata |casnic —
contravalorii facturii aferente activitatii de furnizare Iwc 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
art 9 alin (6) lit a) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
7 total 0.0 0.0 0.0 0.0 0.0 0.0 0.0, 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0)
[ Numarul de ompensatii platite CF in cazul nerealizarii casnic g g g g g g 8 g 8 g 8 g g g g
nivelului garantat al indicatorului de performanta noncasn{t. mic
arantat art 9 alin (6) lit b) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
8 [ 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
snic 0 0 0 0 0 0 0] 0 0 0 0 0 0 0 0
Numarul de incalcari ale timpului de comunicare catre Inoncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ORa ‘“’”‘""Zﬁfcgﬁ Z;)’:‘é”;‘hz{‘g)"’;’z;” de energie I, oncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
9 total 0.0 0.0 0.0 0.0 0.0 0.0 0.0, 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0)
Numarul de solicitari ale clientilor casnici privind
modificarea tipului de tarif reglementat art 10 alin (5) casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
10 lita)
Numarul de compensatii platite clientilor casnici in
cazul nerealizarii nivelului garantat al indicatorului de casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1 performanta art 10 alin (5) lit b)
Numarul de incalcari ale timpului de solutionare a
solicitarilor de modificare a tarifului reglementat art casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
10 alin (5) lit a)
12
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numarul total de petitii primite altele decat cele tratate |noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
in alte articole art 11 alin (5) lit a) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
13 total 0.0 0.0 0.0 0.0 0.0 0.0 0.0, 0.0 0.0 0.0 0.0 0.0 0.0} 0.0} 0.0)
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numarul de petitii reprezentand o solicitare de oncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
informatii sau o propunere de imbi ire referitoare —
la activitatea de furnizare - art. 11, alin (5), lit b) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
14 total 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0)
Numarul de petitii cu subiect nerelevant: reclamatii ~ |casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
nejustificate, destinatar gresit, solicitari de informatii |noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
care nu sunt referitoare la activitatea de furnizare - art |poncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
15 11, alin (5) litc) total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numarul de compensatii platite in cazul nerealizarii casnie g g g g g g 8 g 8 g 8 g g g g
nivelului garantat ale indicatorului de performanta -art fonei e e
11 alin (5) lit d) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
16 - total 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0}
[casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0




Numarul de incalcari ale duratei de raspuns la petitii,
de tipul celor prevazute la art 11 alin (5) lit e)

noncasnic mic
noncasnic mare

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
17 total 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0)
Numarul de solicitari, sesizari primite, de tipul celor AL — 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
prevazute la art. 12 alin (3) si (4) primite de la CF- noncasn{c e 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
OR - art 13 alin (3) lit @)lit a) |noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
18 total 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0)
Numarul de incalcari ale termenului de transmitere  |casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
catre OR a unor solicitari/sesizari de tipul celor noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
prevazute la art 12 alin (3), (4) si (5), respectiv catre |noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
19 | CF g raspunsurilor primite de la OR gri I3 alin (3) lit Ito_tal 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Numarul de compensatii platite CF in cazul nerealizarii casnie 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
nivelului garantat al indicatorului de performanta art fonei e e 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
13 alin (3) lit c) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
20 total 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0}
. [casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numarul de locuri de consum pentru care CF au I —
denuntat unilateral contractul de furnizare in vederea ponei e e 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
schimbarii furnizorului - art 15 alin (3) lit a) [1ONCAsnIC mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
21 total 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0)
Numarul de locuri de consum care au fost preluate de casmie___ 0 0 0 2 0 0 0 0 0 0 0 0 2 0 2
catre furnizor ca urmare a schimbarii furnizorului de floneasnic mie 2 4 1 2 2 1 0 0 0 0 0 2 12 2 14
catre CF art 15 alin (3) lit b) |noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
22 total 2.0 4.0 1.0 4.0 2.0 1.0 0.0 0.0 0.0 0.0 0.0 2.0 14 2 16|
Numarul de solicitari ale CF noncasnici mari de a noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
primi compensatii - art 16 lit a)

23
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
- . . noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numarul de compensatii platite - art 16 lit b) oncasnic marc 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
24 total 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0)
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numarul de neintelegeri privind dreptul la compensatii |noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
aflate in litigiu - art 16 lit ¢) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
25 |total 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0)
[casnic 0 0 0 2 2 2 2 2 3 3 3 3 2 3 3
Numarul de locuri de consum deservite la inceputul ~ |noncasnic mic 33 35 39 41 43 43 43 43 44 44 44 44 43.00 44 44
perioadei - art 17 lit a) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
26 total 33 35 39 43 45 45 45 45 47 47 47 47 45 47 47
[casnic 0 0 0 2 0 0 0 0 1 0 0 0 0 0 0
Numarul de locuri de consum noi si locuri de consum Inoncasnic mic 2 4 1 2 2 1 0 0 1 0 0 2 12 3 15
preluate in cursul perioadei - art 17 lit b) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
27 total 2 4 1 4 2 1 0 0 2 0 0 2 12 3 15
Numarul de locuri de consum pentru care au incetat cne 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
contractele de furnizare a energiei electrice in cursul floneasnic mie 0 0 0 0 0 0 0 0 ! 0 0 0 0 1 1
perioadei - art 17 lit ¢) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
28 |total 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 1.0 1.0]
[casnic 0 0 0 2 2 2 2 2 3 3 3 3 0 3 3
Numarul de locuri de consum deservite la sfarsitul Inoncasnic mic 35 39 40 41 43 43 43 43 44 44 44 44 43 44 44
perioadei - art 17 lit d) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
29 total 35 39 40 43 45 45 45 45 47 47 47 47 43 47 47
. . . casnic 0 0 0 2 2 2 2 2 3 3 3 3 2 3 3
N f‘_'"”;“_l de locuri de consun 'Id“_" W:‘f la of ”’f”“i noncasnic mic 35 39 40 41 43 43 43 43 44 4 14 44 43 4 44]
perioadei pentr{t;;;z;zjufrz:z[o[r;«az;[:ln; eiat contratele [ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
30 |total 35 39 40 43 45 45 45 45 47 47 47 47 45 47 47
[casnic 0 0 0 0 0 0 0 0 0 0 0 3 0 3 3
Numarul de contracte de furnizare existente, modificate Inoncasnic mic 33 0 0 0 5 2 0 0 0 0 0 42 40 42 42
prin acte aditionale in cursul perioadei - art 17 lit f) |noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
31 total 35 0 0 0 0 2 0 0 0 0 0 45 40 45 45
casnic 0 0 0 2.701 2.791 231 2.658 2.66 5.06 5.169 14.02 9.04 7.802 38.607 46.409
Energie electrica furnizata, in MWh, pe categorii de |noncasnic mic 803.118 775.38 856.953 717.934 760.142 877.643 939.29 914.15 836.4] 822.045 855.12 863.71 4791.17 5230.715 10021.885
CF-art. 17 lit g) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0
32 total 803.118 775.38]  856.953]  720.635] 762.933]  879.953 941.948 916.81 841.46| 827.214 869.14] 872.75] 4798.972) 5269.322]  10068.294|

* Semnificatia in detaliu a fiecarui indicator este cea precizata in textul Standardului de performanta pentru activitatea de furnizare a energiei electrice, la referinta mentionata in prezenta anexa.



